
Step #1. Visit benefitoptions.az.gov  Step #2. Create a Temporary Password

Tip: Make sure you are using an approved browser. See p.2 for details. You are now at the Y.E.S. Portal login page

Step #3. Create a New Password Step #4. Log in to Y.E.S. with Newly-Created Password

You are now at the Y.E.S Portal login page again

Page 1

Password Reset Quick Guide|Retiree



Step #5. Y.E.S. Portal - Navigation Troubleshooting Tip #1
Update Your Browser
● The supported web browsers for Y.E.S. are shown below. 
● Using other web browsers will create issues with accessing Y.E.S. 
● If it is necessary to install a browser, search for it online and follow the 

download instructions.
● Use a computer not a phone or tablet.

Troubleshooting Tip #2 Troubleshooting Tip #3

These are the same steps the HRIS Service Desk will have you do if you call 
in, so here’s how to do it yourself quickly to save time!

Clear Your Cache - These instructions are for the Chrome browser. 
For other browsers, visit the Retiree Self Service page in Step #1.

Reset Your Password - After multiple failed attempts, a reset is needed.

Still having issues?
See the “Common Errors Guide for Retirees”
on the Retiree Self Service page from Step #1.
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Google 
Chrome

Microsoft Edge 
Chromium

Apple 
Safari

Mozilla 
Firefox
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